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Southern Maine Agency on Aging

Mission |

Southern Maine Agency on | '
Aging is the focal pointin
Cumberland and York
counties for resources,
services, and information
to empower older adults,
adults with disabilities, and
their caregivers to live to
their fullest potential.
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Why Housing Matters to SMAA & AAAs

‘ ” . CENTRALIZED SECTION 8]/HCY WAITING LIST
’:‘ K 50%+ Older renters are housing cost burdened M Em

aprucanionio = | -C1C1-C10O000-0C0O0

(The Maine Centraized section B/HCV Wailting List is a partnership between 20 public
housing authorities (PHAS) within the State of Maine which have streamiined their
appiicotion process for a Section 8 Housing Choice Voucher. Applicants submit one
preliminary (pre) application to the Centrakzed Waiting List system and their application
is automatically cdded to the waiting Est for all 20 participating PHAs. Each participating
PHA selects participants to their Section B Voucher program from the Centralized Waiting
List in accordgance with their local policy.

To submit an application by mall of in person please fill out the entire enclosed pre-
application, sign it and return it to ONE of the participating PHAs nearest you Each
participoting PHA accepts applications via mall of in person during normal business

hours. Only ONE application per family will be accepted. Income and other aligibllity
" requirements moy be found on our website.

0 ° ° ° ° What to Expect After Submitting Your Appilcation:

& o+ are Coordin at ION caseloa Includes housin e ol B et il s AR NG
number and date submitted to the waiting Est. Please keep your application receipt
for your records. It you were determined to be ineligible to apply to this waiting list, you
will receive a letter explaining why. While on the waiting ist, you must submit changes
in contoct intormation {address, email, and phone number) household composition,
household Income, household composition and any other information that may affect

C O I l C e r | I S your ranking and pricrity on the waiting list

How to Check Your Application Status and Update Your Application:

Participating PHAS cannot give an estimate waiting time or your number on the waiting
list. The most Important thing that you can do, whise you wait is to keep your Information
updated. If you are unable to access your application onling, you con submit o change
in your application in person ot a participating PHA or by malling a written change to o
pdrticipating PHA. You will receive an update request by mall if you have not updated
your application for over two years. If you do not respond te any correspondence mailed
UD you, your application will be removed from the waiting fist.

-
Submit and Manage Your Application Online:

For a kst of participating housing outhorities and their contact Intormation, to apply online

or edit your appilication and for more intormation on the Maline Section 8 Centralized

Waoiting List please visit:

wwwMalneSecticnBCentralWaitlistorg of www.aftordablehousing com/MaineCwi

& '; 1,700+ Housing-related navigation contacts since o o
“ Iate 2023 » Southern Maine
& "R AGENCY

? aAGING
Map from Maine Association of Area Agencies on Aging, M4A Service Map:https://www.maine4a.org/service.htm] “ EMPOWERING OLDER ADULTS

AND THEIR CAREGIVERS



Common

Loss of home or
apartment after a
major life event,
like hospitalization,
change in mobility,
death of a spouse

Nowhere to go, but
do not meet
definition of “literal
homelessness”

Housing Concerns

Cannot afford to
stay in home due
to increase in costs,
like property taxes
or mobile home
park fees

Eviction for many
reasons like home
is sold, change in
landlords, past due
rent, lease
violations




BEFORE

NOW

Eviction Prevention Pilot Program

LSE opens eviction case —> prevent or delay eviction
SMAA opens eviction case = prevent or delay eviction,
and/or search for alternative housing

LSE opens eviction case, sends urgent referral to
SMAA - LSE & SMAA work together to prevent or
delay eviction and search for alternative housing

LSE & SMAA work
, LEGAL SERVICES
separately without FOR MAINE ELDERS
formal coordination = Free Legal Help for Older Mainers
delays, possibly
missed opportunities

HHHE (2

LSE + SMAA + Community
Partners work in

immediate connection & AG E N C Y

increased access to

coordination = e Southern Maine
™ ™
resources and services q ? oo AGING
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+ LEGAL SERVICES FOR MAINE ELDERS

EVICTION PREVENTION IN ACTION AGENCY

. g : ) Or J
A proven partnership keeping older adults safely housed in Southern Maine. IAGIBG
~ \ > ——————— e e i ( \ AND THEIR CAREGIVERS
THE CHALLENGE THE INNOVATION: A FAST-TRACK PARTNERSHIP OUTCOMES THAT MATTER
Older adults face housing crises Legal expertise + housing navigation = better outcomes Helping older adults remain safely housed
that can quickly lead to homelessness. and connected to their community.
LEGAL SERVICES FOR MAINE ELDERS
Eviction notices Identifies urgent eviction threats in older adults
and court filings and makes immediate referral to SMAA. HOUSING RETAINED
Rising rents, SMAA HOUSING CONNECTIONS AFFORDABLE HOUSING
property taxes, Referral bypasses waitlists and is Eﬂ LOCATED
and utility costs prioritized for immediate attention.
Housing loss after ‘ FAMILY SUPPORTS
hospitalization B i = LMEISL A SIGHED @ ACTIVATED
or life changes Dedicated Housing Specialist connects
with the older adult right away.
Don’t meet homelessness ‘ e BENERITS AN FINANCOL.
cligibility =nowhere COORDINATED RESPONSE ASSISTANCE SECURED
else to turn Legal + Housing + Benefits + Community Partners
work together to stabilize housing and plan for LONG-TERM HOUSING PLAN
: . long-term stability. DEVELOPED
These crises are rarely just
about housing. w One team. One plan. Better outcomes for older adults. Frf) s 8 sl
) e J, with dignity and support. )

OF SMAA CARE COORDINATION to prevent homelessness 7Y )
CASELOADS INVOLVE tomorrow. Fal

66 1,757+ U\ MORE THAN 1/2 Working together today AN
llll

@
..‘ URGENT REFERRALS HOUSING-RELATED
SINCE LAUNCH CONTACTS
March 2023 — March 2026 Since November 2023 HOUSING CONCERNS

. STRONG PARTNERSHIPS. TARGETED INTERVENTIONS. STABLE HOMES. BETTER LIVES.

j SMAA and Legal Services for Maine Elders—innovating together for older adults in Cumberland and York Counties.




Discussion

Where are
eviction referrals
sent in your
community?

What barriers would prevent a
partnership like this in your area?
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Who isn't at the table today that should be? OnAG I NG




Outcomes/Status of LSE SMAA
Eviction Prevention Pilot Program
Urgent Referrals

Living with family or seeking housing with
family assistance

Working with other organization
Seeking housing with SMAA outreach H
worker assistance

2

Retained current housing

Retained current housing/on affordable
housing waitlists

Moved out of area 2
I

Outcomes & Lessons Learned

Lessons Learned

» Warm hand-offs matter

» Earlier interventions changes outcomes

» Housing takes a team

» Legal + aging services are stronger
together

» Start small!




Your 90-Day Challenge

What could you start in 90 days?

* Meet with Legal Aid?
* Build one referral pathway?
* Track three outcomes?
 Start with one pilot?




uestions & Contact Information

. SMAA  HOUSING CONNECTIONS: TODAY & TOMORROW

. . “\-f M«\cyon ulm Connecting older adults to safe, stable housing and the supports they need to thrive.
Renee Longarini — _

help pecple nanigate, access. and sussain house,
/ Every older adult in Southern Mane has access 10 safe, affordabie, snd supportive heusing options that silow :‘,:w; trusted partrerships, axpert guidance, ”dg
|

N them to age where they choose with dignity, independence, and conmection to community. | inmovative wolutions.

Chief Operations Officer WHERE WE ARE TODAY

HOUSING NAVIGATION & INFORMATION AGING IN PLACE FIRST
Our wiormation & Redersal (8R) and Care Coordwnation Help more cider aduits resain safely in the homes and

tearm holp older adults wd carngivers comect to
207-396-6510 S o A A s Wl T SRR WA o
— — ad w ity
o sickeenshy vl am @ HOME MODIFICATION & ACCESSISILITY

INTENSIVE HOUSING SUPPORT Lapand pathmways 10 Name safety asasuments,
Care Coomdination peovides Geaper support for individuals FROM
£acing complex howsng stustcns, often dchieving the

wrargest cuacomes through engomg stvocacy, ¢nsit HOUSING

rlongarini@smaaa.org ST ASSISTANCE L

— - - @eneration communiies—to advance age-iriendly,
:mn :;vus m:’ :A:: uo:: r:"n::?uv T0 aftorcisbie, and sepportive housng optiens.
o Nl ey —sary besrarn e HOUSING 55+ COMMUNITY CONSULTING
i LEADERSHIP Lot s oA isnangink pelsnzad
INDEPENDENT HOUSING WITM SERVICES (1HSP)
Partrership with Savford Howsing AugSority 5o provide

acoessitiity improvements, minor regals,. and
ageng-eplnce medificatiors.

HOUSING STABILITY & PREVENTION

RESMENT SEAVICES PARTNERSHIFS and incressing housing- focusnd care coordinstion

On-ste Resident Artenclant support at Plummer Senior EXPANDED SUPPORTIVE HOUSING MODELS
L'v::‘c.mQ‘yd"'!Mlmm Strong A Grow partnarships that smbed services where older adults

e 8 o
s n.::l UV SO LS S B S, Shift feom orisis response 30 ety intervention by identifying
Serabes, COmMmUNty resources. rishs sooner, expending eveion preventien partnershps,

2 % F live, Inchackng BUP. resident swvices. welness intiatims.
HOME DELIVERED MEALS: A CRITICAL CONNECTION 10 ol e =

Though regudar in-heme visks and cur comprahunsive Batter housing outcames REGIONAL HOUSING LEADERSHIP
g ity sssesument, we identify Rousng concems earty. for older adults. Beceme Southem Mane's trusted leader in heusng

Community Impact Director R e
OUR LONG-TERM GOAL Housing is more than sheiter.
207-396-6511 om0 - 0--0 (==

where older adults can: STAY uout ACCESS SUPPORT -voo nwsm -aw- COMNECTED safety, and quality of life.
EARIER

Aperrone@smaaa.org
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Thank you!




