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Mission 

Southern Maine Agency on 
Aging is the focal point in 
Cumberland and York 
counties for resources, 
services, and information 
to empower older adults, 
adults with disabilities, and 
their caregivers to live to 
their fullest potential.

Southern Maine Agency on Aging 



Southern Maine Agency on Aging

1 of 5 AAA's in the state

  
  70+ Staff & 500 Volunteers

18,329 Individuals served in 2024

Map from Maine Association of Area Agencies on Aging, M4A Service Map:https://www.maine4a.org/service.html



50%+  Older renters are housing cost burdened

50%+  Care Coordination caseload includes housing 
concerns

1,700+  Housing-related navigation contacts since 
late 2023

Why Housing Matters to SMAA & AAAs

Map from Maine Association of Area Agencies on Aging, M4A Service Map:https://www.maine4a.org/service.html



Common Housing Concerns

Eviction for many 
reasons like home 
is sold, change in 

landlords, past due  
rent, lease 
violations

Nowhere to go, but 
do not meet 

definition of “literal 
homelessness”

Cannot afford to 
stay in home due 

to increase in costs, 
like property taxes 

or mobile home 
park fees

Loss of home or 
apartment after a 
major life event, 

like hospitalization, 
change in mobility, 
death of a spouse



Eviction Prevention Pilot Program

LSE + SMAA + Community 
Partners work in 
coordination =

 immediate connection & 
increased access to 

resources and services

• LSE opens eviction case → prevent or delay eviction
• SMAA opens eviction case → prevent or delay eviction, 

and/or search for alternative housing

LSE opens eviction case, sends urgent referral to 
SMAA → LSE & SMAA work together to prevent or 
delay eviction and  search for alternative housing

LSE & SMAA work 
separately without 

formal coordination = 
delays, possibly 

missed opportunities
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Discussion

Where are 
eviction referrals 

sent in your 
community?

What barriers would prevent a 
partnership like this in your area?

Who isn't at the table today that should be?
Who isn't at the table today that should be?



Outcomes & Lessons Learned 

Outcomes/Status of LSE SMAA 
Eviction Prevention Pilot Program 
Urgent Referrals

#

Living with family or seeking housing with 
family assistance

14

Found affordable housing 11

Working with other organization 11

Long Term Care Facility 7

Unknown 7

Seeking housing with SMAA outreach 
worker assistance

6

Retained current housing 5

Retained current housing/on affordable 
housing waitlists

3

Moved out of area 2

Total 66

Lessons Learned

➢ Warm hand-offs matter
➢ Earlier interventions changes outcomes
➢ Housing takes a team
➢ Legal + aging services are stronger 

together
➢ Start small!



Your 90-Day Challenge

What could you start in 90 days?

• Meet with Legal Aid?

• Build one referral pathway?

• Track three outcomes?

• Start with one pilot?

•  _________________________

•  ____________________



Questions & Contact Information 

Renee Longarini

Chief Operations Officer

207-396-6510 

rlongarini@smaaa.org

Ashley Perrone

Community Impact Director

207-396-6511

Aperrone@smaaa.org

We would love to connect with you!



Thank you!


